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Installation guide - FOX

Important installation instructions

•	 The unit can be connected to a 12-24 volt electrical source. Do not connect the unit to fuses in a manner which may have a 

negative influence on other important functions in the vehicle

•	 Mount the unit by as thoroughly as possible. Use additional tape or velcro if needed. Make sure the unit has a clear view 

towards the sky

•	 If possible, mount the unit at least 30 cm from any other electronic device or wire clutter.  Other radio transmitting devices may 

interfere with communication

•	 If possible, make sure the unit is not exposed to dust or dirt in general

•	 The unit is IP-classed but avoid exposure of too much moisture

•	 The GND-cable must be properly connected to a high quality GND. Do not place the GND in contact with painted metalwork or 

painted chassis

•	 IMPORTANT! Always contact Viewserve each time a unit is installed, to ensure the quality of the installation, and to 

ensure a correct GPS-coverage and a proper function of the sensor cables

After the installation

•	 To ensure that the installation has been carried out correctly, contact Viewserve when the installation has been 

completed to confirm that all the signals from the unit are reaching the server. This is extremely important to ensure 

that the service is functioning properly
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1. Connect the contacts to each other. 2. Connect the BLUE wire to the fuse that has 

current only when ignition is on.

4. Connect the RED wire to a fuse with con-

stant current, even when ignition is off.

4. Connect the RED wire to a fuse with con-

stant current, even when ignition is off.

5. Attach the unit with additional velcro or 

screws in order to avoid vibrations that can ad-

versely affect it. Also make sure the unit has a 

clear view of the sky.

6. Check operation by looking at the lights on the device. When the ignition is turned on it should start. The lights are then 

green for a few seconds. After 10 - 60 seconds the lights starts to flash red and green, which means that it has acquired 

the GPS reception and a connection to Viewserve. When the ignition is turned off the lights go out (in about 60 seconds).
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Installation of sensor cables

•	 Sensor cables can be ordered and will arrive already 
installed on the unit. The cables can be connected to 
different functions in the vehicle to detect the on/off 
function. A sensor cable is connected to a function in 
the vehicle which generates a voltage only when the 
function is switched on. If you connect a sensor cable 
to a function in the vehicle, the signal voltage shall 
be at least 9 volt and not more than 24 volt. If the 
signal voltage is lower than 9 volt, Viewserve must 
be contacted in order to adapt the unit to a lower 
voltage level (this adaptation can be carried out by 
the support via a link from Viewserve’s head office). 
A maximum of three sensor cables can be connected 
to each unit. The sensor cables shall be connected in 
accordance with the following color schedule:

       Sensor 1 = Orange sensor cabel
       Sensor 2 = Yellow sensor cabel
       Sensor 3 = Green sensor cabel

Support:

Viewserve AB  
e-post: support@viewserve.com     
Telefon: +46 (0) 8 650 72 00

More information about  Viewserve’s prod-
ucts and services: www.viewserve.com


